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Year and month Grand total | Of Laws and | Grievances | Referrals Advices | Comments Others
Regulations
1004 2011 694,642 607,997 20,411 11,439 1,482 364 52,949
1014 2012 713,262 617,448 26,529 12,990 3,195 881 52,219
1024 2013 754,799 639,168 35,607 15,807 7,912 1,972 54,333
1034F 2014 754,939 628,128 40,687 12,335 3,656 1,712 68,421
1044 2015 767,861 662,477 31,134 9,338 3,006 1,349 60,557
1054 2016 891,775 774,082 34,126 12,285 3,432 1,277 66,573
1064F 2017 875,690 756,870 33,274 15,240 1,746 864 67,696
1074F 2018 813,219 709,894 30,684 16,850 2,276 763 52,752
1084 2019 806,308 704,438 24,802 15,734 1,261 696 59,877
1094 2020 847,961 727,333 24,450 12,702 1,002 647 81,827
1104 2021 739,961 629,663 21,343 11,035 1,005 548 76,367
1114 2022 741,021 623,690 19,018 11,208 872 377 85,856
1124F 2023 724,614 619,936 17,876 14,129 1,038 531 71,104
1134 2024 742,553 626,734 19,179 13,934 1,875 607 80,224
1144 2025 756,301 662,893 17,139 13,368 1,312 198 60,891
61 June 65,487 55,399 1,175 1,222 141 7 7,043
7H July 66,571 57,044 1,676 1,520 102 23 6,206
8H Aug. 68,710 58,745 1,170 1,228 91 36 7,440
9H Sept. 67,522 59,181 1,661 1,213 93 5 5,369
10H Oct. 61,835 55,513 1,135 1,096 30 10 4,001
11H Nov. 61,512 54,878 1,589 1,085 103 43 3,814
12H Dec. 65,678 59,023 1,619 1,404 89 10 3,533
1154 2026 377,036 327,230 10,220 8,545 677 77 30,287
14 Jan. 62,939 56,108 1,656 1,359 139 12 3,665
2H Feb. 42,943 37,723 999 088 107 3 3,123
3H Mar. 70,221 60,329 1,976 1,588 120 37 5,671
4H Apr. 63,693 55,154 1,677 1,698 97 4 5,063
5H May 67,683 58,305 1,859 1,593 122 6 5,798
6H June 69,557 59,111 2,053 1,319 92 15 6,967
AH L EHER#E(9%6)
Change from last period 2.77 1.38 10.44 -17.20 -24.59 150.00 20.16
A H 8L FAREE B ELE (%)
1Change from the same period of 6.21 5.75 74.72 7.94 -34.75 114.29 -1.08
ast year
AL EETEL FAFEEHALLEN (%)
Cumulative change from the 3.45 274 23.30 35.16 -10.21 8.45 -0.79

same period of last year
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Table 5-1 Counseling Service by Worker Consultation Service Centers

Unit - Case
¥ OB % M8 Bl 4y Labor service by various (1)
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Working | Empl Gender | Occupational Labor | Employment mpa%émen Foreign Employment| General

Wage | "0ue® mlggaggﬁgﬁi e?%%if%eﬁt Saﬁ%%t%nd insurance|  welfare v%%?g&ngal ‘i’sgiléir relations | issues
83,037 58,126 50,201 13,635 17,346 33,225 20,364 82,009 314,069 83,688 38,450
02,849 62,366 48,321 13,055 14,289 33,838 20,626 87,788 315915 77,194 38,428
100,927 61,576 50,236 11,117 13,428 34,149 20,904 74,313 337,206 73,932 37,926
105,629 68,322 45,034 16,807 12,888 29,699 22,493 73,256 341,556 78,677 39,096
106,380 77,272 49234 17,560 11,425 25,076 23,371 77,247 337,771 82,154 43,310
117,326 124,424 53,861 13,990 19,243 27,857 22,049 68,453 384,980 78,740 59,022
109,079 106,633 58,602 13,527 18,462 30,585 17,416 55,810 383,370 88,172 63,611
102,323 88,977 64,714 14,360 18,906 32,030 17,491 49,963 369,748 85,565 38,660
94,605 82,128 66,811 13,388 19,533 37,526 19,872 50,710 351,510 89,149 44,488
03,513 88,223 67,441 12,661 15,033 35,893 29,108 54,230 376,235 93,508 58,132
05,378 83,302 57,942 15,586 15,149 33,054 21,632 47,571 310,235 74,376 63,734
85,070 73,803 50,256 12,916 14,079 31,160 13,960 43,070 338,379 57,147 73,554
82,544 65,581 56,380 10,767 15,374 26,986 14,243 47,686 341,547 58,835 61,751
94,016 67,309 65,056 15,698 19,255 29,096 13,312 52,833 321,317 54,122 67,117
104,018 74,321 66,030 14,181 21,194 30,361 11,037 52,525 338,381 49,445 44,686
9,407 6,161 4,944 1,041 3,332 2,577 980 4,868 29,157 3,897 3,524
10,275 7,168 5,802 1,122 1,961 2,753 648 4,486 28,531 3912 4,488
8,361 6,350 5,717 1,115 2,880 2,443 956 5,404 30,766 4377 4,104
8,490 6,178 5,630 1,321 1,692 2,619 1,339 5,083 30,484 4,497 3,800
8,421 6,380 5,764 1,239 1,039 2,515 814 4,198 27,977 4,011 3,728
8,121 5,864 5,172 1,325 1,105 2,488 786 3,961 28,398 4,289 3,530
8,963 7,086 6,250 1,606 1,472 2,976 1,094 3,739 28,417 4,633 3,632
49,166 34,569 32,060 7,391 0,919 14,943 4,718 25,380 171,399 25,221 23,632
8,195 6,397 5,648 1,475 1,123 2,480 692 3,897 28,439 4,587 3,678
6,894 4,483 4,144 797 810 1,718 565 2,434 17,460 3,183 2,756
8,795 6,594 5,825 1,226 1,255 2,621 841 4,347 32,620 4,711 4,556
8,004 5,727 5,633 1,138 1,524 2,507 923 4,580 29,074 4,242 4,085
7,765 5,561 5,355 1,250 1,537 2,701 818 4,966 32,328 4,831 4,350
9,513 5,807 5,455 1,505 3,670 2916 879 4,656 31,478 3,667 4,207
2251 442 1.87 20.40 138.78  7.96 7.46 -6.24  -2.63 -24.09  -3.29
1.13  -5.75 10.34 44.57 10.14 13.15 -10.31 -4.35 7.96 -5.90 19.38
432 343 3.10 14.54 -10.19  2.58 -12.63 -1.07 4.63 6.30 1041

Source : The Department of Employment Welfare and Retirement, MOL.

Note * By March 2002, statistical series contained the cases dealt by the service centers of the MOL and
Cities and Counties. Since then, the cases of MOL telephone service centers have been included.

Remark - (1)The classification of services permits two or more than offered services for each case.

(2)Foreign labor issues contains foreign workers and foreign workers for special professions of technical assignment.
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