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Year Grand total | of Laws and | Grievances Referrals Advices | Comments Others
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854 1996 65,546 41,283 5,205 6,337 2,290 10,431
864F- 1997 62,832 35,946 4,899 5,567 2,096 419 13,905
874 1998 80,023 43,747 5,164 9,741 1,777 926 18,668
884 1999 95,372 60,590 7,735 8,958 1,950 1,035 15,504
894F 2000 114,061 78,314 8,495 7,891 2,255 1,132 15,974
904 2001 139,935 93,318 12,272 9,098 2,673 1,269 21,305
914F 2002 350,679 299,423 13,072 14,482 2,678 1,555 19,469
924F 2003 593,481 420,132 41,718 47,160 2,873 1,719 79,879
934 2004 558,349 454,794 14,561 30,548 2,626 1,084 54,736
944F 2005 557,806 454,416 15,676 23,741 3,047 1,444 59,482
954 2006 573,944 486,077 18,532 9,648 3,780 1,675 54,232
964 2007 619,932 508,505 22,071 13,160 3,341 987 71,868
974F 2008 696,047 560,514 22,815 18,459 2,543 1,239 90,477
984 2009 678,722 589,823 21,633 16,385 1,856 1,105 47,920
994F 2010 637,260 547,102 18,775 17,087 1,402 491 52,403
1004F 2011 694,642 607,997 20,411 11,439 1,482 364 52,949
1014F 2012 713,262 617,448 26,529 12,990 3,195 881 52,219
1024F 2013 754,799 639,168 35,607 15,807 7,912 1,972 54,333
1034F 2014 754,939 628,128 40,687 12,335 3,656 1,712 68,421
1044F 2015 767,861 662,477 31,134 9,338 3,006 1,349 60,557
1054F 2016 891,775 774,082 34,126 12,285 3,432 1,277 66,573
1064F 2017 875,690 756,870 33,274 15,240 1,746 864 67,696
1074F 2018 813,219 709,894 30,684 16,850 2,276 763 52,752
1084F 2019 806,808 704,438 24,802 15,734 1,261 696 59,877
1094F 2020 847,961 727,333 24,450 12,702 1,002 647 81,827
1104E 2021 739,961 629,663 21,343 11,035 1,005 548 76,367
1114E 2022 741,021 623,690 19,018 11,208 872 377 85,856
1124F 2023 724,614 619,936 17,876 14,129 1,038 531 71,104
1134F 2024 742,553 626,734 19,179 13,934 1,875 607 80,224
1144F 2025 756,301 662,893 17,139 13,868 1,312 198 60,891
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Table 5-1 Counseling Service by Worker Consultation Service Centers

Unit * Case
% M % 3 B0 4 Labor service by various (1)
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6,812 5,344 7,982 — — 4597 25,158 13,092 2,844 — 4875
8,003 6,608 8,761 — 2,082 5,191 28,010 6,878 3,037 2,141 4,387
7,205 8,822 16,048 — 3,678 4,843 36,018 4533 2,638 4948 7,462
9,487 8,982 17,758 — 3,159 6,628 37,237 9,367 3,238 6,514 7,367
12,503 11,215 18,082 — 4,109 8,171 36,074 14,761 5,386 11,355 11,665
15,6065 16,616 29,708 — 7,505 12,901 32,145 17,378 7,332 13,617 9,369
17,992 19,306 34,825 2,426 8,782 17,795 27,110 31,955 174,006 16,562 12,887
22,251 20,812 35,370 2,574 8,805 28,307 183,886 25,698 247,352 18,447 21,574
25,597 21,118 49,408 4,783 8,619 22,872 61,039 42,714 286,019 36,388 22,003
50,924 35,136 67,072 5,027 9,474 22,419 31912 71,629 240,618 46,486 30,550
55,759 31,301 45,148 7,225 13,152 22,089 36,730 71,367 296,818 56,777 34,019
63,926 37,480 55,550 7,142 14,809 27,195 36,477 62,905 286,248 62,879 42,323
72,330 46,607 65,618 7,815 15,582 33,863 27518 88,585 317,390 66,332 42,266
93,516 38,562 53,576 11,052 11,839 44,548 30918 123,642 277,933 79,101 44,697
71,899 41,907 48,773 10,382 12,339 32,409 24,673 98,978 270,684 85,908 43,095
83,037 58,126 50,201 13,635 17,346 33,225 20,864 82,009 314,069 83,688 38,450
92,849 62,366 48,321 13,055 14,289 33,838 20,626 87,788 315915 77,194 38,428
100,927 61,576 50,236 11,117 13,428 34,1499 20,904 74,313 337,206 73,932 37,926
105,629 68,322 45034 16,807 12,888 29,699 22,493 73,256 341,556 78,677 39,096
106,380 77,272 49,234 17,560 11,425 25,076 23,371 77247 337,771 82,154 43,310
117,326 124,424 53,861 13,990 19,243 27,857 22,049 68,453 384,980 78,740 59,022
109,079 106,633 58,602 13,527 18,462 30,585 17,416 55,810 383,370 88,172 63,611
102,323 88977 64,714 14,360 18,906 32,030 17,491 49,963 369,748 85,565 38,660
94,605 82,128 66,811 13,388 19,533 37,526 19,872 50,710 351,510 89,149 44,488
03,513 88,223 67,441 12,661 15,033 35,893 29,108 54,230 376,235 93,508 58,132
05378 83,802 57,942 15,586 15,149 33,054 21,632 47,571 310,235 74,376 63,734
85,070 73,803 50,256 12,916 14,079 31,160 13,960 43,070 338,379 57,147 73,554
82,544 65,581 56,389 10,767 15,374 26,986 14,243 47,686 341,547 58,835 61,751
94,016 67,809 65,056 15,698 19,255 29,096 13,312 52,833 321,317 54,722 67,117
104,018 74,821 66,030 14,181 21,194 30,361 11,037 52,525 338,381 49,445 44,686

Source : The Department of Employment Welfare and Retirement, MOL.
Note : After March 2002, the cases of MOL telephone service centers were accepted.
Remark - (1)The classification of services permits two or more than offered services for each case.

(2)Foreign labor issues contains foreign workers and foreign workers for special professions of technical assignment.
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